
Updates on COVID-19 from the Office of the 
Yukon Chief Medical Officer of Health March 25, 
2020 

Non-essential travel outside of territory and into rural Yukon 

In an effort to limit the spread of COVID-19 and to protect Yukon’s most vulnerable 
citizens, Yukon’s Chief Medical Officer of Health strongly advises the suspension of 
all non-essential travel into and out of Yukon. All Yukoners planning to return home 
in the next 30 days are advised to return now. 

In view of the need to protect remote areas with limited medical resources, Yukon’s 
Chief Medical Officer of Health strongly advises the suspension of any non-essential 
travel to Yukon’s rural communities, 

Self-isolation 

Yukoners and any visitors are reminded they must self-isolate for 14 days as soon 
as they arrive in Yukon if they have travelled within Canada or internationally. People 
must not stop to get groceries or make visits but go straight home and then arrange 
the support they need. 

Yukoners should also self-isolate if they have been identified as a close contact of 
someone diagnosed with COVID-19. 

Self-isolation means staying at home for 14 days, monitoring for symptoms and 
avoiding close contact with other people when going outside for fresh air. The term 
“quarantine” is not used in Yukon, as it is used by the Public Health Agency of 
Canada to mean a mandatory restriction of movement in a location determined by 
that agency. 

Schools 

Classes are suspended at all Yukon public schools until April 15, or until further 
notice. 

Recreation 

All public indoor recreational facilities are required to close until further notice. This 
includes the Canada Games Centre, ice rinks, and recreation centres. 

Libraries 

Libraries are closed until further notice. 

Work from home if possible 

People who can work from home are requested to do so. Employers are asked to 
look for ways to support employees to work from home where possible. 



 

Restaurants and bars 

Restaurants must immediately reduce their seating capacity to 50%, space people 2 
metres apart, and prepare to offer take-out and delivery service only as of opening 
on March 26. As of closing time tonight, March 22, all bars must close until further 
notice. 

All personal service establishments must close by end of day, Wednesday, March 
25. This includes hair salons, barber shops, tattoo parlors, nail salons, and massage 
therapists. 

Gatherings 

Gatherings of more than 10 people are banned. Smaller gatherings should ensure 
spacing of 2 metres between people. Yukoners should not attend any social 
gatherings, even those with less than 10 people if: 

• you have any flu-like symptoms at all; 
• you are over 65 years of age or have an underlying health condition; or 
• you work in healthcare, a healthcare facility or other essential services. 

Services for hospital outpatients 

Yukon hospitals are suspending all non-urgent or routine services from Thursday, 
March 26. This includes bloodwork and lab tests, x-rays, CT scans and other 
imaging services, physiotherapy and occupational therapy, and specialist 
appointments. 

Yukoners should not go to a hospital for a non-urgent service, treatment or exam at 
this time. The hospitals continue to provide urgent emergency care. 

These measures are being taken to help the hospitals make sure they have enough 
staff and resources to respond to the pandemic and ensure only those who need to 
be in hospital are in a hospital. These steps also support their efforts to stop the 
spread of COVID-19 – and practice physical distancing from each other. 

Yukoners may also be aware that no visitors are allowed at the territory’s three hospitals 
with limited exceptions. Screening is in place at all hospitals, asking anyone coming to 
hospital about the reason for their visit, symptoms and travel history  

 

Health care insurance 

The Government of Yukon is extending the Health Care Insurance Plan to cover 
Yukon residents who are not able to return to the territory because of the pandemic. 
The usual requirement to be resident in Yukon for at least 180 days to qualify for 
health care insurance will be waived. 

 

 



Child care programs 

• Day cares and child care centres do not need to close. Child care programs 
are considered to be an essential service that should remain in place as long 
as possible. They provide access to social supports particularly for vulnerable 
children and families and for parents who are themselves providing essential 
services to help keep Yukoners safe. Daycare operators have been briefed on 
safe social distancing measures within a daycare environment. 

• Parents or caregivers who are able to keep their children home from spring 
break daycamps, or daycare, are requested to do so. Fewer children in camps 
or daycares will help to limit any spread. 

Self-assessment tool 

• Yukoners are reminded that they can now access an online self-assessment 
tool on Yukon.ca/novel-coronavirus if they have concerns about COVID-19. 

• Information on Yukon.ca continues to be expanded to provide support for 
Yukoners. Yukon.ca is the central place to find information about the 
territory’s response to COVID-19. 

Respiratory assessment centre 

• The respiratory assessment centre in Whitehorse is now open to support 
people with acute respiratory illness such as influenza or COVID-19 who need 
medical assessment. Yukoners will be referred to the centre from 811, a 
family physician’s office, Yukon Communicable Disease Control or a hospital 
emergency department. 

 

 

https://service.yukon.ca/en/covid-19-self-assessment/
https://service.yukon.ca/en/covid-19-self-assessment/
https://yukon.ca/en/information-about-novel-coronavirus-yukoners
https://yukon.ca/en/Yukon.ca

